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Mildren Cooper McKenna Lawyers Pty Ltd (“we”, “us”, “our”) is committed to
protecting your privacy. This Privacy Policy explains how we collect, hold, use
and disclose personal information, and how you can access and correct your
personal information.

We handle personal information in accordance with the Privacy Act 1988 (Cth)
and the Australian Privacy Principles, and any other applicable privacy laws.

1. What is “personal information”?
“Personal information” is information or an opinion about an identified

individual, or an individual who is reasonably identifiable, whether the
information is true or not, and whether recorded in a material form or not.

2. What personal information we collect

The personal information we collect depends on your dealings with us, but may
include:

e Your name, date of birth and contact details (address, phone number,
email).
o Identification information.

e Information about your matter, including sensitive information relevant to

your legal issue.

e Details of third parties relevant to your matter (for example, family
members, witnesses, support services, government agencies).

e Financial information, payment details, and billing information (where
relevant).

e Information collected through our website (see section 9).

3. Sensitive information

Some matters require us to collect sensitive information (for example,
information about health, criminal history, race or ethnicity, or family
circumstances). We only collect sensitive information where it is reasonably
necessary for us to provide legal services, or where required or permitted by
law, and we take additional care to protect it.

4. How we collect personal information

We collect personal information in a number of ways, including:



e Directly from you (in person, by phone, email, online forms, or other
communications).

e From third parties where appropriate and lawful, such as courts, Victoria
Legal Aid, government agencies, support services, experts, and other
representatives (including when you authorise us to do so).

e From publicly available sources.

e From our website and digital systems (see section 9).

If you provide personal information about another person, you confirm that you
are authorised to do so and that you have informed them of this Privacy Policy
where appropriate.

5. Why we collect, hold and use personal information
We collect, hold and use personal information to:

e Provide legal advice and legal services.

e Communicate with you about your matter.

e Manage our relationship with you and our professional obligations.

e Liaise with courts, counsel, experts, service providers, and other parties
involved in your matter.

e Meet our legal, regulatory, and professional responsibilities (including
record keeping).

e Manage billing, payments, and administrative functions.

e Improve our services and website functionality.

6. Disclosure of personal information

We may disclose personal information to the extent necessary to provide legal
services, including to:

e Courts, tribunals, and registries.

e Barristers and expert witnesses.

e Interpreters, process servers, and other service providers.

e Opposing parties and their legal representatives where required for your
matter.

e Government agencies (including Victoria Legal Aid and relevant
departments) where relevant to your matter.

e Our professional advisers (such as insurers and accountants), where
necessary.

e Any person or organisation you authorise us to disclose information to.

We may also disclose personal information where required or authorised by law,
including to comply with legal processes, court orders, subpoenas, or regulatory
requests.



7. Overseas disclosure

We do not generally disclose personal information to overseas recipients. If we
ever need to disclose personal information overseas (for example, because a
technology provider stores data outside Australia), we will take reasonable steps
to ensure your information is protected in line with Australian privacy
requirements.

8. Storage and security

We take reasonable steps to protect personal information from misuse,
interference and loss, and from unauthorised access, modification or disclosure.
This includes physical, technical, and administrative safeguards.

No method of transmission over the internet is completely secure. While we take
reasonable steps to protect your personal information, you acknowledge that
you provide information online at your own risk.

9. Website use, cookies and analytics

When you use our website, we may collect information such as:
e Your IP address and device information.
e Browser type and operating system.
e Pages you visit and the time spent on our website.

o Referring websites and links clicked.

We may use cookies and similar technologies to improve website performance
and user experience. You can control cookies through your browser settings.

10. Accessing and correcting your personal information

You may request access to the personal information we hold about you and
request corrections if you believe it is inaccurate, out of date, incomplete,
irrelevant or misleading.

To make a request, contact us using the details in section 12. We may need to
verify your identity before granting access or making corrections. In some
circumstances, we may refuse access where permitted by law.

11. Complaints

If you have a privacy complaint, please contact us with details of your concern.
We will review and respond within a reasonable time.



If you are not satisfied with our response, you may contact the Office of the
Australian Information Commissioner (OAIC) at www.oaic.gov.au.

12. Contact us

If you have any questions about this Privacy Policy, or wish to access or correct
your personal information, please contact:

Mildren Cooper McKenna Lawyers
Email: contact@mcmlaw.com.au
Phone: (03) 9013 5529

Address: Ground Floor, Suite 4/ 74 Gheringhap Street, Geelong, VIC 3220


http://www.oaic.gov.au

